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GUIDELINES FOR SOSG OUTREACH PROGRAMMES 
 
 
FOR SOSG OUTREACH COACHES 
 
All Special Olympics Singapore (SOSG) outreach coaches agree to follow this Code of 
Conduct. 
 
Respect for Others 
 

1. Respect the rights, dignity and worth of athletes, coaches, volunteers and 
stakeholders. 

 
2. Treat everyone equally, regardless of sex, ethnic origin, religion or ability. 

 
3. Act as a positive role model for the athletes under your care. 

 
 
Ensure a Positive Experience 
 

1. Ensure that each athlete’s involvement with Special Olympics Singapore is a positive 
and meaningful experience. 

 
2. Respect the individual’s talent, developmental stage and goals of each athlete. 

 
3. Ensure athletes participate in events that are appropriate to their ability and challenge 

their potential safely. 
 

4. Communicate with athletes in a fair, considerate, and honest manner, using simple 
and clear language. 

 
5. Ensure accurate scores are recorded for athlete entry into events. 

 
6. Instruct athletes to perform to the best of their ability during all preliminary and final 

events, in accordance with the Official Special Olympics Sports Rules. 
 
Attire 

1. Coaches are required to wear the SOSG T-shirt (first issued free of charge; 
subsequent T-shirts at $5). 
 

2. Where required, volunteers may wear sport-specific attire appropriate to the activity 
and safety requirements. 

 
3. Proper footwear and any required equipment must be worn or used where applicable. 
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Professional Conduct and Responsibility 
 

1. All outreach programmes remain under the governance of Special Olympics 
Singapore and may not be independently managed or leveraged for purposes that fall 
outside SOSG’s mission, policies, and approved activities. 

2. All coaches must complete SOSG Orientation and Safe Sport online Training before 
commencing volunteering role.  

3. Any Safe Sport concerns or breaches (e.g. bullying, physical, psychological, 
emotional or sexual harassment, insubordination, theft) must be reported promptly 
to the Sports Coach and Sports Executive (SE) in charge for follow-up. 

4. Maintain high standards of professionalism through appropriate language, behaviour, 
punctuality, preparation, and presentation. 

5. Demonstrate control, respect, dignity, and professionalism towards all involved in 
the sport, including athletes, coaches, officials, administrators, parents, and 
volunteers. 

6. Abstain from the consumption or use of all alcohol, tobacco products and illegal 
substances including vaping and drugs while involved with any Special Olympics 
Singapore event. 

7. Refrain from any form of abuse, including verbal, physical, emotional, or sexual 
abuse, or inappropriate or unwanted advances. 

8. Do not engage in any inappropriate behaviour with athletes, volunteers, or other 
participants. 

9. Do not engage in any romantic or dating relationships with athletes. 

10. Encourage athletes to demonstrate the same above listed values. 

 
Quality Service to the Athletes 
 

1. Commit to continual improvement through performance review and ongoing coach 
education. 

 
2. Maintain up-to-date knowledge of the rules and skills of the sport(s) coached. 

 
3. Keep appropriate medical and training records for each athlete. 
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4. Adhere strictly to the Official Special Olympics Sports Rules. 
 
Physical safety 
 

1. Ensure all facilities and equipment are safe and suitable for use. 
 

2. Account for and store all equipment safely at the end of each session. 
 

3. Report damaged or worn equipment to the SE for replacement to the Sports 
Executive (SE) in charge. 

 
4. Ensure training environments and activities are appropriate for athletes’ age and 

ability. 
 

5. Review athlete medical forms and observe any participation limitations. 
 

6. Encourage athletes to seek medical advice when necessary and provide ongoing 
support to injured or unwell athletes. 

 
Media and publicity 
 
All volunteers are to refer any media and publicity initiatives to the SE or Sports Manager. If 
approached by any media ,the volunteer should direct them to the SE or Sports manager. 
 
 
Designated Roles 
 

1. The In-Charge (IC) at the outreach training venue is responsible for attendance-
taking. In the IC’s absence, the designated Deputy IC will perform this duty. 
 

Monetary matters 
 

1. Coaches must not handle money, including the collection of fees or funds. 
 

2. Volunteers must not collect money from other volunteers for events or activities. 
 
Celebrations and Rewards 
 

1. Monetary gifts to athletes are not permitted. 
 

2. If a volunteer wishes to provide food as a form of celebration: 
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a) Prior approval must be obtained from Special Olympics Singapore through 
the Coach / IC / Sports Executive (SE) in charge. 

b) Such gestures should be limited to special occasions (e.g. year-end or 
festive celebrations). 

c) Any celebration should be inclusive of all athletes in the programme. 
 
I understand that if I do not follow this Code of Conduct, I may receive guidance , and in 
serious or repeated cases, I may be asked to stop coaching with Special Olympics 
Singapore. 
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